Business name is Fauna&Flora
Business Address: Fauna&Flora.com
Email Address: raheimstone22@gmail.com
Phone Number: 913-426-8071


Terms & Conditions for Fauna&Flora
Welcome to Fauna&Flora these are our terms and conditions govern our website and how we do business on the internet, to the services we offer which are jewelry based around the beauty of wildlife and nature. By accessing Fauna&Flora and our services, you agree to be bound by these Terms and all applicable laws and regulations. If you do not agree with these Terms, you are not authorized to use our website or purchase products from us.

Product Information 
Fauna&Flora make an active and conscious effort to provide the highest quality of products and that includes images, pricing and shipping as well. However, we can’t guarantee that mistakes or accidents won’t happen, we reserve the right to correct any mistakes, errors, and inaccuracies on website at any time without prior notice. 

Pricing
All prices are listed under the item that you are looking to buy, and all currency is listed under USD$, these are subject to change if need be. The prices for our products do not include applicable taxes or shipping fees, which will be added to your order total during checkout. We reserve the right to change prices without prior notice.

Ordering and Payment
By placing an order on our website, you are making an offer to purchase the products you have selected. We reserve the right to accept or reject any order for any reason. We also reserve the right to limit quantities and cancel orders if necessary.  The payments methods that we will accept are Debit Card, Credit Card, and PayPal. Once your order Is placed with us, you’ll receive an order confirmation email. Note that does not mean your order is fully guaranteed for delivery. You’ll be notified if your order is canceled or modified. All payment transactions are processed through shopify, you can store your payment information if you make an account. 

Shipping and Delivery
We aim to process and ship all orders as quickly as possible. However, delivery times may vary depending on the destination, availability, and shipping method selected. We offer multiple shipping methods ranging from standard, express, and international. Shipping costs are calculated on what the customer is buying and the weight of the product and the destination of said order. The shipping costs will be displayed during checkout. Estimated delivery times will be provided at checkout. The customer will be notified if there are any delays due to external factors like weather or carrier issues. We are not responsible for such delays. International customers are responsible for any customs duties, taxes, or import fees associated with their order 

Returns and Exchanges
We want you to be completely satisfied with your purchase. If you are not satisfied, we accept returns and exchanges under these conditions. Returns must be requested within 7-12 days of receiving your order. Item must be mostly unused, unworn unless it was accidentally damaged or the item came defective, item must come in a mailing box  or the original packing.  To initiate the return process please contact our phone number or email at either 9134268071 or raheimstone22@gmail.com. We will provide you with return instructions and return authorization if needed. Customers are responsible for the return shipping costs unless the item is defective or damaged. Once the returned item is received and inspected, we will process your refund to the original payment method. Shipping fees are non-refundable. 

Limitation of Liability
Fauna&Flora is not responsible for any direct, indirect, incidental, special, or consequential damages arising from your use of the website or purchase of our products, including but not limited to product defects, damages during shipping, or dissatisfaction with a product.

